Introduction
The acquiring of skills to use the new tools for accessing knowledge and the broad development of digital literacy is increasingly becoming a condition for promoting the employability of every citizen in a world where digital technologies are beginning to determine people's way of life and thinking. It is no coincidence that in 2007 the European Commission has highlighted the need to consider the problem of digital literacy [1] . Focusing the efforts on the learning outcomes into the education process has shown the need to build universal skills and competencies that are crucial for individual development and competitiveness in the digital age. Among these new skills, special emphasis was placed on building critical thinking, initiative and teamwork that will prepare individuals for their careers. In this regard, the highlight was put on forming skills for management, interpretation, presentation, critical evaluation of information, capacity for its building or application in the digital environment [2] . The adopted by the European Commission strategy for creating a digital society and developing digital skills is a continuation of Social science the efforts in the Member States' education policy for supporting the employment, growth and competitiveness [3] . In today's university education, the integration of information and communication technology in the processes of teaching and learning, requires students to adapt to the new literacy by developing thinking skills (such as problem solving, reasoning and critical assessment), research skills (such as gathering, evaluation and organization of information, argued writing, generating new ideas), cooperation and self-control skills. In the created Framework for information literacy for higher education, the Association of College and Research Libraries [4] draws attention to the role played by the IT ecosystem in the life and the work of people, as well as on the new responsibilities of students to find and use data and information in the creation of new knowledge in the information environment. The term "metaliteracy" has been introduced as a set of skills, where students are consumers and creators of information and can successfully collaborate in teams and communities. Moreover, what is required is the "behavioural, affective, cognitive, and metacognitive engagement with the information ecosystem" [4, Introduction section], which is crucial for lifelong learning.
The development of the digital competences among students and their preparation for creative, confident and critical use of information sources and resources is crucial to improving the efficiency of the learning process as well as adapting students to the ever-growing requirements of the global and dynamically developing labor market under "A Digital Agenda for Europe" initiative as a part of the Europe 2020 strategy [5] . Here too, the role of the University should be emphasized in the process of improving the information and communication skills of students in line with the European priorities in the field of digital technologies and future education.
Nowadays the library is increasingly becoming a center for gathering, storing, delivering and spreading human knowledge. It has become a Center for improving the digital competencies and skills of university students by offering a choice of appropriate ways and means for freely and quickly utilizing knowledge, accumulated in various scientific branches. By supporting and facilitating students in their scientific searches and finding knowledge, involved in the digital collections, the library develops students' abilities to creatively use them to generate new information.
It is well known that the modern library is characterized by flexibility, automatic adaptation, decentralization, by a wide variety of digital objects and collections, security of information, etc. It is not just a flow of data but an organized and managed collection of such in one or another area of human knowledge. It is particularly important in today's digital society that the University Library becomes an intermediary connection between "information and the user" and provides a rich set of digitized services that meet the users` expectations. In this way, it will support the process of student education and will help to achieve higher academic results.
Through the efforts to improve the digital skills and competencies of students, it will contribute for increasing their learning outcomes as they are no longer passive consumers of educational programs and services but active participants in the educational process. Their training and work skills related to the effective use of the digital resources and materials.
It is important to propose new practices and methodological guidelines to support and encourage students to improve their information literacy skills. This is related to the task of creating and using information learning resources, a database of scientific products of trainees and university lecturers with access to working with them to respond to the European Commission's new program adopted in 2016 for New Skills Agenda for Europe and the objective of modernizing education and training [3] . Among the priorities of the adopted Digital Education Action Plan are identified "better using of digital technology for teaching and learning" and "developing relevant digital competences and skills for the digital transformation" [6, p. 4]. The expansion of science communication through dialogue with the rich digital collections of libraries has become a real viable alternative for the academic community from the European universities. Digital libraries are rapidly developing and becoming the predominant way of gaining access to knowledge and training.
In the scientific literature the role of the library is increasingly focused with its rich information resources in the modern educational environment to support and facilitate the research ac- Social science tivities of the students in building a strategy for information search, in acquiring criteria for finding and analyzing results, for selection and evaluation of electronic resources [7] [8] [9] . A significant place in this process is occupied by the library experts who can offer specific services for information literacy of students on the path of self-sufficing learning and "increasing the pedagogical communication between faculty and librarians fosters with a greater focus on learning outcomes and a shared understanding of information literacy as an institutional priority" [10, p. 636] . In some studies, the focus is on the possibilities of the library consultant to develop a critical capability by engaging students in questioning the power structures and relationships, involved in the production of information, especially within the academic environment [11] .
In recent years, many studies, focused on the information skills of students to work effectively to meet their learning and research tasks, found the lack of developed skills in the use of the rich resources of the e-library [12] [13] [14] . Head and Eisenberg in their study established that almost all students turn to search engines -such as Google and Wikipedia, and increasingly trusted social networking sites to search for information to solve their tasks. Moreover, students relied on librarians less frequently and used them less often to prepare their course work [12, p. 8] . Smith et al. [14] in their study found that the students recognize the importance of information literacy skills, but are not aware of the library resources and services that can support and enhance these skills. According to the survey, the students need more guidance on how to "access, evaluate, and use information" [14, p. 90] as well as more awareness of library resources and services.
An interesting analysis of the results of a survey, conducted in 2016 among more than 300 students from the United States, Japan, Germany and Slovakia, found that 92 % of respondents prefer paper to electronic information [15] .
The Bulgarian polling agency Alpha Research showed in its study in 2014 that students in the University didn't use the library to its full potential. According to the data, only 3 % of the respondents preferred using the library; 45 % of them have chosen search engines on the Internet to search for information [16] .
Moreover, many researchers indicate the bond which exists between library information skills of the students and the academic success and the need to improve the collaboration between lecturers and librarians [14, [17] [18] [19] [20] . It is not by chance that the library specialists are called "heart of the university" [17, p. 83] , without them the whole university life subsides. Librarians are increasingly concerned about setting up a program to gradually acquire information literacy skills at the university. In her study Bowless-Terry concludes that the existing correlation between upper-division library instruction and higher success in graduating students suggest that information literacy training by library after the first year is important [17, p. 89-90] .
In a study, dedicated to e-learning in the higher education, [21] also was found out that the majority of students at the South-West University have difficulties developing effective strategies to search for information; they rely heavily on Google as a source of information on the Web and lack the necessary skills to take advantage of the electronic library at the university. Conclusions have been drawn on the need for researchers to focus on enhancing the role of the digital literacy in the university area and on encouraging and motivating students for a more efficient usage of the electronic information resources in the learning environment. It is important to identify the approaches to effectively support and stimulate students in order to develop and enrich the range of their skills in using the University Library's variety of information sources and digital resources. Attention was drawn to the need to enrich the library funds with access to world-class scientific quality resources established to enhance the quality of teaching and research work among students.
Gaps in the process of acquiring skills for information literacy were established in the next studies [22, 23] , which concluded about the need to search for useful approaches and solutions to enhance the quality of education at the South-West University using the rich information resources of the University Library. Emphasis was placed on the need for enriching the library funds with access to well established international scientific quality resources for improving the quality of teaching and research among students.
Social science
According to other Bulgarian authors [24] , to meet the requirements of the academic and continuously expanding information environment, the library must become an active and productive participant in the process of building the university information system for management of learning.
Aim of Research
The current paper focuses on the level of information (library) literacy among the students at the South-West University -Blagoevgrad, their needs for using the sources of scientific information in the University Library (UL). It involves the main objectives and results of the survey (The survey was carried out by T. Shopova in collaboration with Nikolina Yaneva, library consultant at the South-West University Library) realized from the Center for New Media and Digital Culture in February-March 2016. The aim of the study was to understand: 1) the degree to which students use their information literacy skills in order to successfully perform their learning and research tasks;
2) the motivation of students to increase their information (library) skills; 3) how to help students to improve their information (library) literacy.
Materials and Methods
The methodology of the study corresponded to the intended objective and envisaged the conducting of a survey based on a questionnaire that had to establish:
1) the level of usage of the rich services and information resources of the University Library; 2) the level of knowledge and usage of means of access to information; 3) the extent of use of various library catalogues, funds and services; 4) the preferences of students to use certain types of library resources, services and facilities during their training; 5) whether the students use the information resources of an e-library and how often? 6) the degree of satisfaction of students by the university e-library in their scientific research and development; 7) the motivation of the students to raise their level of Information competence and outlining the approaches for its improvement in the university environment.
Questionnaire: The survey was conducted by the method of direct individual survey through a pre-designed questionnaire comprising 20 questions. The questionnaire was composed of three logical groups; the first three questions were introductory (age, specialty, internet use); the other two groups related to the use of the library with its rich resources and services in the learning process and the research, and establishing the motivation of students to enhance their library skills.
Sample size: The survey was conducted among 130 people -students and PhD candidates (М=50; SD=24.62), who were randomly selected. 74.62 % of the respondents were women and 25.38 % were men of different courses and specialties at the South-West University. Surveyed students were studying mainly Social, Economic and Legal Sciences (43.85 %), Humanities (23.85 %), Natural Sciences, Mathematics and Informatics (10.77 %), Pedagogical Sciences (9.23 %), Health and Sports (3.85 %). 78.26 % of the respondents were in the range of 18-23 years old.
Data processing: The statistical apparatus includes statistical methods -frequency, mean value and confidence level -95 %.
The following tentative assumptions were made in the survey: 1) most students at the South-West University do not benefit enough from the library information services and resources in the preparation of their teaching and research assignments;
2) most university students do not have the needed skills for using the rich variety of electronic resources and services at the university library. They prefer to use the Google search engine and its services as a primary source of information on the Web.
Results
According to the data obtained, the majority of respondents said they had daily access to the Web -84.62 %, while those who answered "rarely" were 2.31 %.
Social science
In Table 1 the study showed that most students, included in the sample, didn't effectively used the library and information services in the University. Only 29.23 % answered "yes, often" and 40 % -"sometimes". In Table 2 is presented how often the students use the e-library at their university. According to the data, prevailing was the number of students who very rarely (42.31 %) used the services of the e-library at the University in the process of their training. Few were the students who used the library every day (3.08 %), or 2-3 times per week (19.23 %). The survey showed in Table 3 that of the library information resources it was given preference to the printed books and magazines -60 %. Fewer students used the resources of the e-library and sought electronic books and journals (30.77 %) or digitized primary sources (3.08 %). Very few were students, who used archives (2.31) or consultations (6.15) in their research. 
Few were the students who took advantage of the interlibrary loan services or used the advice and assistance of a library specialist. The interlibrary loan services were used only by 5.38 % of the surveyed students, 29.04 % of them rarely and 33.85 % has never used them. There were also not many students, who in the preparation of their academic and research tasks were consulting a librarian. As the data showed, 31.54 % of the respondents choose to use often the advice and assistance of a library specialist, sometimes -28.46 % of them, rarely -24.62 % and never -14.62 %.
In preparing their research tasks the majority of the respondents gave their preference to Google as a means of access to information (75.38 %) and to a much lesser degree to academic search engines such as Google Scholar (28.46 %), to academic databases such as Science Direct, Springer Link, EBSCO Publishing and others (6.92 %) or to open electronic resources such as DOAJ (6.92 %). It can describe the following linear equation R 2 =1 in Fig. 1 .
Fig. 1. Linear equation of using means of access to information
In Fig. 2 are presented the mean value, standard deviation and confidence level. MV was 29.4 % at a frequency of 98 to 9; SD was 28 %, and CL-95 % -27.4 %.
Fig. 2. Using means of access to information
The survey showed that the library catalogs as NALIS /National Academic Library-Information System/, WorldCat, etc. were used only by 3.08 % and sometimes -29.23 %.
It is presented in Table 4 that among the library collections and services, preference was given mainly to searching in online information systems (49.23 %) and 39.23 % of the surveyed students consulted the help of the librarian in finding the necessary sources. Moreover, 44.62 % said they took advantage of organized classes/lessons/ in information literacy while 49.23 % answered "no".
In Table 5 is presented what types of library resources, services and tools the students use when they solve their scientific tasks. Most respondents indicated the traditional resources, such as books, records, etc. (47.69 %), and the electronic resources such as books, library catalogue, databases, digitized primary sources, etc. were preferred by 45.38 % of the respondents. The survey data indicated that social media students prefer to rely more on Facebook (34.62 %) and to a lesser extent on Academia.edu. (11.54 %) while 25.38 % do not use these media sources when preparing their scientific tasks.
Another set of questions was related to the establishment of the degree of satisfaction of students by the e-library at the University that is presented in Table 6 . The study found out that only 24.62 % of the respondents believed that it fully meets their requirements, 25.38 % had the opinion that it partially meets them for the purposes of their research.
It was interesting to understand the motivation of students to improve their information literacy skills. The data show in Table 7 that more than half of the surveyed students (57.69 %) understand that the work at the library impacts their academic success and therefore most of them would participate in short-term training seminars, tutorials, etc. in the library. According to the data obtained, 66.92 % of the respondents said they were willing to participate in such courses to increase their library (information) skills and only 13.85 % responded negatively.
Original Research Article: full paper (2019), «EUREKA: Social and Humanities» Number 1 The majority of the respondents also approved the introduction of digital collections of scientific works of students, undergraduates, graduate students and faculty in the University's library. Most said it was useful (58.46 %) or very useful (26.92 %) to be introduced and offered to use such resources. They were certain that using the digital collections would allow them to better prepare their theoretical works and have higher rating.
Discussion
The survey data showed that most students used both printed (60 %) and electronic library resources (30.77 %) in their scientific searches. This indicates a positive change in the attitude towards information resources compared to the studies in the previous years [22, 23] . Facilitated in their daily scientific searches of the electronic publication of information, students largely rely on the electronic format of searching books, newspapers, magazines, books, documents, etc. for the purposes of their learning. But they have not yet acquired skills to fully benefit from the advantages of the electronic library and its resources. Very few of them are familiar with the research databases of the university's library and Google with its all services remains the preferred tool for accessing needed information.
The study confirmed the initial hypothesis about insufficient knowledge of information (library) literacy among the students, most of whom are not sufficiently aware of the abundance of electronic resources of the electronic university library; they still do not have the necessary skills and habits of using academic search engines and databases in their learning and research activities; the services of the e-library as a whole are rarely used.
Nowadays, the university libraries and their services are dominated by the information technology, which is used in all aspects of library activities to connect consumers with the information resources, including preparation of the data, discovery, delivery and storage of the recorded information [25] . The librarians began to play "a key role in the development of an integrated curriculum of information literacy" [26, p. 2] in today's learning environment. The role of the library consultant grows as long as he had to support students in searching, finding and evaluating relevant information.
With the exponential increase of information resources of major scientific and research libraries, students are faced with the problem of how selectively and efficiently to use these resources. Some library organizations and leading universities in the world have already developed programs and initiatives for building information literacy of students and carrying out the mission of universities [27] [28] [29] [30] [31] . The results of the study of Buchanan et al. [27, p. 105] show that based on the information in the curriculum of information literacy, the librarians have developed a plan to introduce library instruction at critical points in the courses to improve the learning process. Their work aims to develop the best combination of information resources and teaching methods for delivery of each course and assignment.
Training of students in the information literacy is offered by some libraries in Bulgaria. For example, the American University Library publishes on its website so-called guides on individual subjects and courses, in which the librarian has systematically prepared what the library has for each course and subject [32] .
Martinova [33] , basing on the European library practice, offers students and lecturers a Guide to the University Library at the Sofia University "St. Kliment Ohridski", as she manages to synthesize a variety of information.
The Library Information Centre at the University of Architecture, Civil Engineering and Geodesy in Sofia has developed a methodology for conducting the open library literacy course in order to be integrated into the curriculum of the first year students from all specialties. It has been also proposed a course of exercises on information literacy in the University for upperclassmen on a modular principle [34] .
In the South-West University some steps have been made to assist students in finding scientific information in traditional and electronic format. But it is necessary to create a digital guide that would offer a list of links to the most frequently searched library resources in different branches of science and instructions for their finding (books, theses, journals, etc.), as well as wider information concerning how users can use the library services. The focus is on supporting e-learning in the University Library. There are now library lessons, which outline the required knowledge and skills that are learned when operating under internet environment for a broader study. Students learn about relevant websites that are useful for their scientific developments. Content analysis of the software is very important for the scope of qualitative scientific information as well as for online surveys. Based on their rich experience of knowledge and research, librarians are best placed in these electronic information resources and they are a key to the infinite form and type of information in the 21st century for university libraries. But this is not enough to organize on a modular basis all the content of a course in information literacy, which can be introduced in the library centre for training of students.
Social science
The exhibited results of the current study show insufficient satisfaction of students with the electronic research library and their increased interest in the use of its digital resources. These results lead us to the conclusion that it is necessary to outline a new model for the university library that has developed physical resources and related services in digital format in support of teaching, learning and research [25, p. 164] . With the digitization of scientific products the university library can become a research centre that can assist in increasing the digital competence of the academic community. By offering a well-established and functioning digital scientific collection (from theses, dissertations, scientific research, etc.), it would provide readers with academic information from all the branches of science. The disclosure of certain scientific funds in the digital format is an important condition for improving the efficiency and effectiveness of the learning process as well as adapting students to the ever-increasing demands of the dynamically developing labour market. The precisely selected digital collection will support students and lecturers in their teaching and research activities, as well as keep track of the latest trends in specific areas of science.
The creation and sharing of information through the libraries' digital collections has become an attractive and truly feasible proposal for librarians and information professionals in many European universities. The digital libraries are increasingly evolving and becoming the predominant way of accessing knowledge and training. The very concept of a digital library directs to a system that provides access to digitized books and other textual documents. It covers a wide range of information objects, including primary objects, annotations and metadata.
By placing the foundations of institutional repository in the UL as a form of preservation and dissemination of scientific production in the digital format, students and teachers will be provided with quality library products. The introduction of the program guide will provide instructions to students and teachers on best practices related to the development of key competencies in the digital society.
The idea of the Repository is to maximize the results of the research by adding the scientific achievements of the South-West University in a digital storage that can be used online and will allow for data exchange with other university repositories. Internationally, it will not only provide the interaction between the consumers and the digital library using relevant digital library system, but also the interaction between the digital library systems and the exchange of metadata. It is envisaged that digital collections can be updated constantly and offer access to a wide variety of scientific products -theses, summaries of their theses and at later stages -books, articles, reports from scientific conferences, inventions, textbooks, multimedia presentations, images and other types of information.
Building institutional depository in the University Library will meet the priorities for the development of modern education, research and innovation, and will improve the role of the university as a tool for enhancing the academic and cultural internationalization of European higher education.
Conclusions
1. Outlining the importance of the problem concerning the analysing and evaluating the library information competencies among the students at the South-West University and the extent to which they are used, is an important prerequisite for building a more effective strategy for the University and to ensure a higher level of using digital technology as well as developing skills and competencies for effective inclusion of students in education and training.
2. In a practical sense, the presented study seeks to offer new approaches and ways to motivate students toward the effective use of digital information and of new tools for working in the digital environment -by creating programs for raising information literacy among the academic community and building a Digital Repository at the UL. The role of the Digital library is clearly outlined in the university environment for the collection, management and long-term storage of rich digital content, aiming to support the user communities and their ability to creatively use it to generate new information. It is increasingly being developed as a center for the development of key competences, including the role and place of the digital competence in the knowledge society.
Social science
Creating and sharing information through libraries' digital collections has become an attractive and truly feasible proposal for librarians and information professionals in many universities in Europe. Digital libraries are increasingly evolving and become the predominant way of access to knowledge and training.
3. In the modern university environment, it is increasingly necessary to adopt appropriate approaches and measures to support and encourage students, especially those who are trained in the humanities and social sciences, to develop their literacy skills. This is related to the task of providing educational information resources, a database of the scientific output, created by students and lecturers in the university. And what is important to be emphasized here, this is the need for an adequate strategy to accelerate this process by modernizing the university library for students to develop and improve their academic skills and competences. In order to respond to the European priorities related to the use of digital technologies in the overall learning environment, it is necessary that the efforts of the university leadership, teachers and library staff focus on the provision of training programs on information (library) literacy and the building of a digital library with rich collections as a resource in the University Library. In the foreground, it is outlined the new role of the library specialists as "managers of information", who apart from the programs of information literacy they will offer, will also take on the function of establishing a system for organizing the knowledge at the University.
